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Customer data (can also be filled in anonymously)

Name of the laboratory:
(responsible person/job title/contact)


Date of questionnaire completion:


EPT – External Proficiency Testing – Questionnaire of Customer Satisfaction

□ Detection of HLA alleles associated with diseases
1. The scope and offered variants of the EPT are:	□ SUFFICIENT         
                                                                                                        	□ INSUFFICIENT
	Comment:


2. The EPT organisation and communication of the organiser is:	□ SUFFICIENT         
                                                                                                        	□ INSUFFICIENT
	Comment:


3. Sample selection and quality is:	□ SUFFICIENT         
                                                                                                        	□ INSUFFICIENT
	Comment:


4. The quantity (volume) of samples for the EPT is:	□ SUFFICIENT         
                                                                                                        	□ INSUFFICIENT
	Comment:


5. The web interface for entering results is:	□ SATISFACTORY         
                                                                                                        	□ UNSATISFACTORY         
	Comment:



6. Detailed evaluation of results and certificates are:	□ SATISFACTORY         
                                                                                                        	□ UNSATISFACTORY         
	Comment:


Additional requirements and suggestions for the improvement of the EPT:



Thank you for completing the form and returning it back to the organiser!
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